AAR (After Action Review)



ADA (Americans With Disabilities
Act)



ADDIE



Adult Learning Theory



Accelerated Learning



Accomplishments



Action Research



Active Training



Affinity Diagrams



Analysis



Gap analysis



Root cause analysis



Job analysis



Needs analysis



Task analysis



Andragogy



Appreciative Inquiry (Al) Theory



ASTD HPI Model



Assessment Center



Asynchronous Training or Learning



Audience Analysis



Authoring Tools



Balanced Scorecard Approach



Behavioral Career Counseling



Behaviorism



Best Practices



Blended Learning



Bloom, Benjamin/Taxonomy of
Learning



Brainstorming



Business Analysis



Business Awareness



Business Intelligence (Bl) Tools



Business Process



Business Process Analysis



CAL (Characteristics of Adults as
Learners)



Career Advising



Career Advisors



Career Development



Career Profile



Case Study



Cause-and-Effect Analysis



CBT (Computer-Based Training)



Chaos



Chaos and Complexity Theory



Chunk



Client



Closed-Ended



CMS (Content Management System)



Coaching



Codec



Cognitions



Cognitive Dissonance Theory



Cognitivism



Cog’s Ladder



Collaborative Learning



Collaborative Learning Software



Community of Practice



Competency-Based Learning



Complexity



Complex Systems



Concurrent validity



Confidence Interval



Confounding Variable



Confirmative Evaluation



Continuous Variable



Control Group



COR (Chain of Response)



Correlation



Cost-Benefit Analysis



Counseling



Covariates



Criterion Reference



Criterion Validity



Data Collection



Data Mart



DBMS (Database Management
System)



Delivery



Dependent Variable



Desire



Development



Developmental Feedback



Dichotomous Variable



DiSC Personality Profile



Discovery Learning



Discrete Variable



Disenchantment



Disengagement



Disidentification



Disoriented



Distance Learning



DMAIC (Define, Measure, Analyze,
Improve, and Control)
Methodology



Double-Loop Learning



ECM (Enterprise Content
Management)



Edgar Schein’s Career Anchors
Theory



EEOC (Equal Employment
Opportunity Commission)



Effect Size



E-Learning



EPSS (Electronic Performance
Support System)



Emotional Intelligence



Enabling Objectives



Environmental Analysis



Environmental Factors



Equity Theory



Evaluation



Evaluative Feedback



Expatriate Adjustment Training



Expectancy Theory



Experience-Centered



Experiential Learning



Experiential Learning Activities
(ELAS)



Experimental Design



Experimental Group



Explicit



Extraneous Variables



Extant Data



Extranet



Facilitation



Fairness



Feedback



Flat File Database



Flat Management Model



Forcefield Analysis



Formative Evaluation



4-D Cycle



Frequency Distributions



Functional Context



Gagne, Robert/Conditions of
Learning



Gantt Chart



Gap Analysis



Gardner, Howard



Gilbert’s Behavior Engineering
Model



Ginzberg’s Theories



Goal



Goal Setting Theory



Groupthink



Hard Data



Harless’s Front-End Analysis Model



Hawthorne Studies



Herrmann Brain Dominance
Instrument



Hierarchical Management Model



High-Performance Organizations



Holland’s Occupational Congruency
Model



HRD (Human Resource
Development)



Human Capital



Human Performance Improvement
(HPI)



Human Performance Models



Human Performance Technology
(HPT)



Human Resource Audit



Icebreakers



ICF (International Coach
Federation)



IDPs (Individual Development
Plans)



Inferential Statistics



Information Architecture



Information Sharing



Independent Variable



Instructional Designer



Instructional System



Instruction



Intranet



Interrelationship Digraphs



Interval Variables



Intervention



Interview Protocol



IPO (Input/Process/Output)



ISD (Instructional Systems
Development)



Instructional Strategies



ISPI's (International Society for
Performance Improvement’s) HPT
Model



Job Aids



Job Analysis



Job Descriptions



Job Functions



Just-in-Time Training



Kepner-Tregoe



Kirkpatrick, Donald



Knowledge



Knowledge Audits



Knowledge Base



Knowledge Exchanges



Knowledge Management (KM)



Knowledge Mapping



Knowledge Repository



Knowledge Spiral



Knowledge Survey



Knowles, Malcolm



Kolb’s Learning Style Inventory



Krumboltz’'s Model



KSA



Ladder of Inference Model



LCMS (Learning Content
Management System)



Leadership Assessments



Leadership Development



Learning



Learning Information System



Learning Objects



LMS (Learning Management
System)



Learning Style



Likert Scale



Mager, Robert



Mager and Pipe’s Human
Performance Model



Maslow’s Hierarchy of Needs



Matrix Model



MDBs (Multidimensional
Databases)



Mean Score



Measures of Central Tendency



Median



Mentoring



Model



Modules



Motivation Theory



Multiple Intelligence Theory



Multi-Rater Feedback



Multisensory Learning



Mergers and Acquisition
Management



Myers-Briggs Type Indicator
(MBTI)



Needs-Based Approach



Neurolinguistic Programming



Nominal Data



Normal Distribution



Objective



Objective-Centered



Observation



Occupational Congruency Model



OD (Organization Development)



Opportunity-Centered



Opening Exercises



Open-Ended Questions



Open Space Technology



Open System



Open Systems Theory



Opportunity Factors



Ordinal Data



Ordinal Variables



Organizational Analysis



Organizational Culture



Outlier



Outsourcing Training



Pedagogy



Perceptual Modality



Performance



Performance Analysis



Performance Gap Analysis



Personality Inventory Instrument



Personality Test



PERT (Program Evaluation Review
Technique) Chart



Phillips, Jack



Plug-in



Population Analysis



Process Map



Program Evaluation



Project Life Cycle



Project Management



Project Scope



Provocative Proposition



Proxemics



Psychodynamic Theory



Qualitative Analysis



Qualitative Data



Random Assignment



Random Sampling



Random Selection



Randomization



RDBMS (Relational Database
Management System)



Regression Line



Reliability



Replacement Planning



Resource Analysis



Results



Results-Based Approach



RID (Rapid Instructional Design)



Roe’s Theory of Occupation



ROI (Return-on-Investment)



Role Play



Root Cause Analysis



Rummler-Brache’s Nine
Performance Variables Model



Scope Creep



Scripting



Server



SDL (Self-Directed Learning)



Self-Directed Work Teams



Selection Bias



Sender-Receiver Model



Significant



Silver and Hanson Learning Style
Inventory



Simulation



Single-Loop Learning



Six Sigma Methodology



Skewness



Skills



SME (Subject Matter Expert)



Smile Sheet



Snowball Sample



Soft Data



Split-half Reliability



Standard Deviation



Strategic Planning



Stratified Random Sampling



Structured Mentoring



Subjective-centered



Succession Planning



Super Developmental Framework



Surveys



Summative Evaluation



SWOT (Strengths, Weaknesses,
Opportunities, and Threats)



Synchronous Training



System Development Life Cycle



System Tests



Systems Thinking



Tacit



Tags



Task Analysis



Terminal Objectives



Theory X



Theory Y



360-Degree Feedback Evaluation



Traditional Mentoring



Trainer



Training Objective



Training Manager



Training Needs Assessment



Training Transfer Evaluation



Trait-And-Factor Counseling



Transfer of Learning



Treatment (Experimental) Variable



Triple-Loop Learning



Tuckman Model



Unit Tests



VAK Model



validity



Variance



Virtual Classroom



Vision



VR (Virtual Reality)



Wants-Based Approach



WBS (Work Breakdown Structure)



WBT (Web-Based Training)



Web Portals



Weisbord’s Six-Box Model



WLP (Workplace Learning and
Performance)



Workforce Plan



Workforce Planning



WYSIWYG (pronounced “wizzy-
wig™)



